
CLAMPCO PRIVACY POLICY

Clampco Products, Inc. (“Clampco,” “we” or “us”) is committed to respecting and protecting your privacy. This Website 
Privacy Statement (“Statement”) explains the basis on which any personal data we collect from you, or that you provide 
to us, will be processed, the control you have over your personal data and the procedures we have in place to protect it. It 
applies to any personal data which is collected and/or provided through our websites (the “Websites”).

PLEASE READ THE FOLLOWING CAREFULLY TO UNDERSTAND OUR VIEWS AND PRACTICES REGARDING 
YOUR PERSONAL DATA AND HOW WE WILL TREAT IT.

We take responsibility for the personal data we collect about you, and we aim to be transparent about how we handle 
it, and give you control over it. If you are visiting our Websites from the European Union (“EU”) or where applicable EU 
data protection laws so provide, please see the section entitled “Rights Under EU Data Protection Laws” for additional 
information.

INFORMATION WE COLLECT FROM YOU

We will collect and process the following data about you:

• Information you give us:
	 This	is	the	information	that	you	give	us	by	filling	in	forms	on	our	Websites	or	by	corresponding	with	us	by	phone,	

e-mail or otherwise. It includes information you provide when you register to use our Websites; subscribe to our 
services, email alerts, or newsletters; search for or purchase products; post comments or interact with other social 
media functions on our Websites; enter a competition, promotion or survey; and when you report a problem with 
our Websites. The information you give us may include but is not limited to your name, address, email address, 
phone number, the nature of the product or service you are interested in, a personal description, employment related 
information (such as job title), photographs, and any other information you choose to provide to us;

• Information we collect about you:
 When you visit our Websites, we will automatically collect the following information:

o Technical information, including the internet protocol (IP) address used to connect your computer or other device to 
the internet, your login information, browser type and version, time zone setting, browser plug-in types and versions, 
operating system and platform, device model, screen size, HTML5 audio and video capabilities. We may also collect 
your location, including country, region and city derived from your IP address;

o Information about your visit, including the full Uniform Resource Locators (URL), clickstream to, through and from 
our site (including date and time), products you viewed or searched for, page response times, download errors, 
length of visits to certain pages, page interaction information, (such as scrolling, clicks and mouse-overs), methods 
used to browse away from the page and any phone number used to call to contact us.

o We also automatically collect information about you from cookies and other similar technologies, which may be 
considered Personal Data under applicable laws, to distinguish you from other users of our Websites, to improve 
your experience on our Websites, to improve our Websites, and for other functions. For detailed information on the 
cookies we use and the purposes for which we use them, see our Cookie policy.

• Information we receive from other sources:
 We may receive information about you from other sources, such as other Clampco entities and Websites, other 

Website users, and our business partners and service providers (such as web analytics providers).

 We may combine information you or others give to us with information we automatically collect about you and process 
the merged information for the purposes set out below.
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HOW WE PROCESS YOUR PERSONAL DATA AND ON WHICH LEGAL GROUNDS

The legal basis for our processing of your personal data is our legitimate interest as described below or as necessary for 
the performance of a contract with you. We process your information as follows:

• To carry out our obligations arising from any contracts entered into between you and us and to provide you with 
information, products and services that you request from us, including but not limited to newsletters that you have 
subscribed to;

• To provide you with information about other goods and services we offer that are like those that you have already 
purchased or inquired about as well as other goods, services, or promotional services that we believe may interest you. 
If you are located in the European Union (EU), we will only send unsolicited information and marketing about our goods 
or services to you by electronic means (email or SMS) to the extent permitted by applicable data protection and direct 
marketing laws, including where required, subject to your consent. If you do not want us to use your data in this way, 
please contact us using the details provided at the end of this Statement;

• To serve advertisements to you on our own Website. We may deliver advertisements to you for products and services 
which you might be interested in, based on your visits to our Websites and to other websites, subject to your consent, 
where	required	by	applicable	laws.	However,	we	will	not	share	or	sell	information	that	identifies	you	specifically	with	a	
third party for the third party’s own direct marketing purposes;

• To send you administrative notices to inform you about important changes in our contractual relationship or changes to 
our services;

• To resolve disputes and to enforce our agreements with you;

• To ensure that content from our site is presented in the most effective manner for you and for your computer; and

• To administer our sites and for other internal operations, including troubleshooting, data analysis and statistics, testing, 
research, survey purposes, and to keep our site safe and secure; to allow you to participate in the interactive features 
of the site if you choose to do so; for us to deal with any problems with the Websites which you have reported; and to 
measure or understand the effectiveness of advertising we serve to you and others.

• For other purposes if we seek your consent at the time.

	 We	will	not	process	your	personal	data	for	automated-decision	making	which	has	legal	or	similarly	significant	
effects,	except	that	we	may	process	your	personal	data	to	create	personalized	profiles	about	you	in	order	to	deliver	
personalized marketing content on our Website or in our communications with you.

CHOICE

In most cases, you are not obliged to provide any personal data to us, but you may fully not be able to use the Website 
in such case or at all. For example, we will not be able to provide you with the information or service which you have 
requested without certain information, such as your contact details.

If the legal basis for processing your personal data is consent (in which case we would ask you separately to provide 
your consent to a particular processing activity at the time), you may revoke your consent by contacting us using the 
information below.

If you do not wish to receive information regarding our products, services, special offers and upcoming events, please 
click on the “Unsubscribe” link shown on our emails and electronic newsletters to you or contact us at the email address 
listed at the end of this Statement.

California Do Not Track Disclosure: At this time, Clampco’s Website does not respond to Do Not Track beacons sent by 
browser plugins as there is not yet a common agreement about how to interpret Do Not Track signals from browsers. 
However, you may delete or refuse cookies, though taking such action may limit your ability to use the Website fully.
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STORAGE

We	will	only	keep	your	personal	data	for	as	long	as	we	need	to	in	order	to	fulfill	the	relevant	purpose(s)	it	was	collected	
for, as set out above in this Statement; for as long as is necessary for the performance of the contract between you and 
us, if any; and for as long as we are required to keep it by law or for the duration of the limitation period of any potential 
claim that the personal data may relate to.

DISCLOSURE OF YOUR INFORMATION

You acknowledge that we have the right to share your personal data with the following recipients to the extent permitted 
by applicable data protection law:

• Any member of our group, which means our subsidiaries, our ultimate holding company and its subsidiaries;

• Selected third parties, including:

o Business partners, suppliers and sub-contractors to operate the Website or to provide the products or services 
you request (such as service providers that assist with IT support, hosting and maintenance services, professional 
advisors	(such	as	consulting	firms	and	legal	counsel),	and	analytics	and	search	engine	providers	that	assist	us	in	
the improvement and optimization of our Website);

o As part of a merger, acquisition, transfer, sale, purchase, corporate change, bankruptcy, or any other transaction 
involving	all	or	a	portion	of	Clampco’s	(or	one	of	its	subsidiaries’	or	affiliates’)	assets,	Clampco	may	transfer	your	
information to the purchaser or seller in connection with that transaction;

• If we are under a duty to disclose or share your personal data in order to comply with any legal obligation, or in order to 
enforce or apply our site usage terms, or other agreements; or to protect the rights, property or safety of Clampco, our 
customers or others. This includes exchanging information with other companies and organizations for the purposes 
of fraud protection and credit risk reduction. We do not share or sell your personal data with third parties for the third 
parties’ own direct marketing purposes.

INTERNATIONAL DATA TRANSFERS

By using the Site or providing Personal Data to Clampco, your Personal Data is transferred to the United States where 
Clampco is headquartered. The basis for the transfer of your Personal Data to the United States is EU Standard 
Contractual Clauses that Clampco has executed. If you are not a resident of the United States, your country’s laws 
governing data collection and use may differ from those in the United States. For example, the data protection laws 
of the United States have not been found by the European Commission to provide the same level of protection as EU 
data protection law. Some of the third parties with whom we share your Personal Data are also located in third countries 
that	do	not	provide	the	same	level	of	protection	to	your	Personal	Data.	Certain	third	countries	have	been	officially	
recognized by the European Commission as providing an adequate level of protection (list available here). Transfers to 
third parties located in other third countries outside the European Economic Area (“EEA”) take place using an acceptable 
data	transfer	mechanism,	such	as	the	EU-U.S.	Privacy	Shield	for	transfers	to	self-certified	U.S.	organizations,	the	EU	
Standard	Contractual	Clauses,	Binding	Corporate	Rules,	approved	Codes	of	Conduct	and	Certifications	or	in	exceptional	
circumstances on the basis of permissible statutory derogations. 

SECURITY

We maintain appropriate administrative, technical and physical safeguards to protect your personal data against loss, 
misuse, unauthorized access, disclosure, alteration or destruction.

RIGHTS UNDER EU DATA PROTECTION LAWS

Clampco is the data controller of your personal data. Where EU data protection laws apply, subject to certain exceptions, 
you will have the following rights, which can be exercised by contacting us at sales@clampco.com:
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• To ask us not to process your personal data for marketing purposes.

• To access personal information held about you and to obtain a copy of it;

•	 To	obtain	without	undue	delay	the	rectification	or	completion	of	personal	data	which	are	inaccurate	or	incomplete	;

• To restrict or object to the processing of your personal data and to request its erasure under certain circumstances;

• To receive your personal data, which you have provided to Clampco, in a structured, commonly-used and machine 
readable format and the right to transmit that data to another data controller without hindrance, or to have that personal 
data transmitted to another data controller, where technically feasible;

• To be informed about any use of your personal data to make automated decisions about you, and to obtain meaningful 
information	about	the	logic	involved,	as	well	as	the	significance	and	the	envisaged	consequences	of	this	processing;	
and

• To lodge a complaint about the way in which your personal data is being used to a supervisory authority.

• Where we rely on your consent to process your personal data, you have the right to withdraw that consent at any time 
by contacting us using the information at the end of this Statement.

THIRD PARTY LINKS

This Statement only applies to the processing activities of Clampco through the Websites. Our Websites may, from time 
to time, contain links to and from the websites of our partner networks and other third parties. If you follow a link to any 
of these websites, please note that those websites have their own privacy statements and that we do not accept any 
responsibility or liability for those practices. Please check the privacy statements posted by those other third parties before 
visiting third party website or submitting any personal data to those websites.

CHILDREN’S PRIVACY

We do not use the Websites to knowingly collect personal data from children under the age of thirteen (13), nor is this Site 
designed for or directed at children. By using the Websites, you represent that you are age thirteen (13) or over. If you are 
a child under thirteen (13) years of age, you are not permitted to use the Websites and should not send any personal data 
about yourself to us through the Websites. If you believe that a child may have provided his or her personal data to us, 
please contact us using the contact information at the end of this Statement. If we become aware that we have collected 
personal data from a child under the age of thirteen (13), we will dispose of that personal data immediately.

CHANGES TO THIS PRIVACY STATEMENT

Any	changes	we	make	to	our	Statement	in	the	future	will	be	posted	on	this	page	and,	where	appropriate,	notified	to	you	
by email. Please check frequently to see any updates or changes to our privacy policy.

CONTACT US

If you have any questions, comments or concerns about any aspect of this policy or how Clampco handles your 
information please email us at sales@clampco.com. Or call 330.336.8857.

Clampco Products Inc. 
1743 Wall Road 
Wadsworth, Ohio 44281
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